
CASE STUDY

CHALLENGE & OPPORTUNITY: 

It’s well documented that parking is a major pain point 
for drivers. A recent INRIX Connected & Autonomous 
Vehicle Consumer Survey found that 72 percent of 
respondents said real-time parking availability is the 
navigation feature they desire the most in their cars.  

Historically, parking locations are included in navigation 
systems as just another layer of static data on the map. 
BMW understood that parking is a major pain point but 
wanted to launch an innovative new parking service for 
their tech-savvy ConnectedDrive infotainment system. 

BMW challenged INRIX to go a step further than just 
integrating parking location information to develop the 
industry’s first on-street parking availability service. 
This service would show drivers where they have the 
highest likelihood of finding open parking spots, 
reducing the time and stress of the last leg of the 
journey.

Real-time parking is 
one of the most 
sought-after navigation 
features because it 
addresses a pain point 
that affects everyone.
Joe Berry 
GM & VP of Automotive 
INRIX  

Eliminating the stress of parking with an industry-first parking 
technology implemented by a leading, luxury automaker



INRIX Improves Quality Using Data From BMW Sensors 

Another industry-first, INRIX developed technology that leverages floating car data generated from 
BMWs to improve the accuracy and coverage of INRIX Parking. INRIX uses data collected from 
ultrasonic sensors, commonly referred to as “parking sensors,” as the vehicle drives down the road 
to scan, collect and transmit real-time parking occupancy information to other BMWs.

BMW was the first automaker to leverage this new technology 
that optimizes routes to minimize parking search time. 

INRIX PARKING PATH™ GUIDES DRIVERS ALONG  
THE BEST ROUTE TO FIND AVAILABLE PARKING 

INRIX ON-STREET PARKING HIGHLIGHTS 
BEST PARKING OPTIONS FOR DRIVERS

Colored line segments indicate where drivers have the 
best chance of finding an open parking spot.

INRIX met the challenge by delivering the industry’s 
first real-time on-street parking service in a 
connected car, which uses historical and up-to-the-
minute parking data to predict the availability of 
parking spaces. Debuted in 2016, BMW’s On-Street 
Parking Information (OSPI) also includes Park-
Search-Route (PSR), powered by INRIX Parking Path, 
to guide drivers to their destination along the optimal 
route for finding available street parking near their 
destination. 

The service knows, for example, how many vehicles 
drive or stop on a particular street and how many are 
parked for a length of time. All of this anonymous 
data is fed into a predictive algorithm to come up 
with the probability of finding a spot on a particular 
street. 

This service is now available for BMW drivers in 68 
cities across the US and Europe.

OUR SOLUTION:

The unique OpenSpot feature alerts drivers 
when nearby BMW’s have vacated a spot.

Ultrasonic sensors transmit sound waves and collect data on 
parked cars and empty spaces to help the INRIX Prediction 
Engine determine block-level occupancy.



Smarter Parking Means Happier Drivers and Cities

Find available on-street and off-street 
parking options near their current location 
or final destination

Sort, prioritize and compare on-street 
and off-street parking options by price, 
distance, type or availability

Turn-by-turn directions to chosen parking, 
including specific geo-referenced locations

Single, consistent and global APIs for 
customers, maintained at auto-grade 
service levels

The most relevant and timely information 
available for customers – from pricing to 
availability

On- and off-street parking payments are 
accepted at more than 2,000 garages, 
airports and venues and 200 cities

A Movement Towards Smart Parking

TRUSTED BY LEADING GLOBAL BRANDS

~40%
of drivers would like to have 
real-time parking information 
in their vehicles

> 15 Global  
Automakers
are expected to intergrate 
smart parking solutions into 
their vehicles

Parking is the second 
largest source of revenue in 
a city and smarter solutions 
will enable better parking 
management
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would like their navigation 
system to be able to guide 
them to available parking**

~90% of drivers

**SOURCE: INRIX Parking Pain Study, July 2017

~63% of drivers

Drivers Waste Time & Money When They Search For Parking

INRIX Is Innovating To Help Drivers From Start To Finish

is the average time spent 
searching for parking after 
arriving at their destination***
***SOURCE:  Donald Shoup, The High Cost of Free Parking, 2005
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20 minutes

Improved user experience by 
incorporating parking data directly 
into the navigation experience.

Enables drivers to take the fastest 
route to find available parking

avoided driving to a 
destination due to the 
challenge of finding parking*
*SOURCE: INRIX Parking Pain Study, July 2017

INRIX leads the market in connected car services. Our deep expertise with driver-centric 
applications and platforms provides you with breakthrough tools and technologies to create high 
quality, connected, and personalized experiences for their drivers. We bring together data from 
over 275 million global sources including apps, roads, cars, cities and the cloud and across GPS and 
cellular data, creating diverse data sets that lead to more robust and accurate insights than any 
one source could deliver alone.

INRIX launched the industry’s first dynamic off-street parking service in 2013, followed by the 
first integrated on-street parking solution in June 2015. In August 2015, INRIX acquired ParkMe, a 
leader in parking location, availability and reservations worldwide. INRIX is the preferred provider 
of parking information and services to leading automakers, including Audi, BMW, Lexus, Mercedes-
Benz, Porsche, Toyota and Volkswagen.

Combined with our innovative platform technology, you can deliver a proactive, personalized 
driving experience that brings your particular brand to life. From dynamic content concerning 
the fastest routes, travel times, and parking availability to personalized in-car entertainment and 
communications services, drivers will experience a journey that is easier, safer and more enjoyable.

Live in Over 65+ Countries

Learn more about INRIX Parking Solutions
busdev@inrix.com • inrix.com/products/parking  

Our innovative technology ensures that automakers can deliver a proactive, personalized driving 
experience that brings your particular brand to life. From dynamic content concerning the fastest routes, 
travel times, and parking availability to personalized in-car entertainment and communications services, 
drivers will experience a journey that is easier, safer and more enjoyable. Smarter parking means happier 
cities and drivers.
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INRIX Parking Path™ Technology Calculates The Best Route To Find Parking

Most drivers wait until they’re close to their final destination to begin searching for parking, which 
causes unnecessary traffic and leads to an uneven distribution of available parking spaces. With 
INRIX Parking Path we are helping BMW drivers better plan for and seamlessly complete the last 
mile of their journey.


