
Guidance Off, No Nav, No Problem. Alerts are 
Pushed Only to Drivers who will be Impacted
The new standard for traffic safety and incident alerts is highly 
streamlined and personalized: Smart Alerts service from INRIX 
requires no data purchase and no navigation system. Utilizing probe 
data transmitted in real-time to the cloud, as well as hundreds of 
additional data sources and historical data, Smart Alerts identifies 
traffic-related problems on freeways and calculates precisely which 
vehicles should be sent an alert. 

If a vehicle is on an Intercept Path on any limited access road and 
Smart Alerts calculates it will be impacted by a traffic disturbance, 
the vehicle will receive an on-screen alert via the driver’s infotainment 
or mobile GPS capability. 

If Smart Alerts calculates that a driver will not be impacted by a 
nearby traffic disturbance, the alert will not be sent to that driver. 
Updating to Smart Alerts means eliminating distracting unnecessary 
alerts and providing helpful alerts even when drivers are not using 
navigation or voice guidance.

A More Intelligent 
Alerting Service That 
Benefits Everyone: Saving 
Lives, Saving Time, and 
Saving Fuel

Smart Alerts:  Cloud-based Alerts that 
Help Drivers Avoid Dangerous Situations

Automakers: Real-time intelligent 
alerts based on calculated intercept 
paths help drivers avoid dangerous 
routes and provide an end-user 
experience that is superior in reliability

Public Sector: Timely and precise 
identification of problem road 
segments increases efficient 
deployment of maintenance and 
emergency vehicles 

Enterprise: Fleets can lower operating 
costs and decrease risk when safety 
is enhanced and driver delays are 
avoided due to accurate alerts

Insurance: Analysis of real-time road 
conditions and events can assist with 
underwriting and safer routing for 
policy holders

Raine Bergstrom, INRIX Chief Product Officer

This intelligent alert service makes it feel like your car has been 
upgraded to a luxury vehicle that is continually looking out for you, 
helping you to avoid dangerous situations and even parking tickets. 
The great thing is it’s easily available for any vehicle! All drivers 
deserve alerts that actually apply to them and keep them safer.
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Superior Alerts are Created by Superior 
Data and Algorithms
Far more advanced than systems that push radius-based alerts, 
Smart Alerts is based on probabilities calculated for a car’s 
trajectory along Intercept Paths. As the world leader in compilation 
of data from connected vehicles and mobile devices, INRIX can 
immediately detect congestion, dangerous slowdowns, and road 
closures through anomalies in traffic flow. Proprietary processing 
and validation procedures then predict which vehicles will be 
affected and push an alert out to just those vehicles, leaving drivers 
of other vehicles undisturbed.

Dangerous Slowdowns/Jam Tails: INRIX’s advanced algorithm 
continually monitors traffic data from real-time sources to 
identify significant speed deltas in the freeway network. When 
a Dangerous Slowdown occurs on an Intercept Path ahead of a 
driver, Smart Alerts quickly sends a notification. Drivers on the 
path of a Dangerous Slowdown are provided time to reduce 
their speed, decreasing rear-end collisions.

• Dedicated 150-person rapid response 
staff adds the “human factor” to data 
editing

• GPS waypoint data is updated every 5 
seconds or less

• Coverage across 33 countries

• 500 terabytes of data analyzed daily

• 29 million parking spots covered

• 300 million global data sources

Incidents: When a road closure, construction project, event 
congestion, vehicle accident, roadway debris, or other incident 
occurs or is planned, Smart Alerts quickly notifies drivers on 
the Intercept Path of the situation. Smart Alerts give drivers 
the information they need to make the best route decisions and 
avoid delays.

Parking Rules: Smart Alerts leverages INRIX’s comprehensive 
parking data to inform drivers of parking restrictions that will 
affect them. When a connected car is shifted into Park, this 
information is sent to INRIX. Smart Alerts will immediately 
inform the driver if there is a parking restriction for that 
particular spot, helping the driver avoid a potential parking fine 
or towing.


